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Hey.
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Wat?



Onderzoek

Consultancy/training
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Waarom?
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Middelmatigheid
is uit, het is gewoon
niet goed genoeg
meer…

“
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Media is becoming the 
store and the store in 
essence is becoming media

“

Dough Stevens
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Rol?

Metaverse?
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It is a race for 
time, 
not budget
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Research
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Not data, but the 
WHY?
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Appreciatie beleving

Winkel A Winkel B
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EXTERIEUR

INTERIEUR SCHELP

RUIMTELIJKE INVULLING

SENSORISCHE ASPECTEN

COMMUNICATIE

360° BELEVING

8 8 40 25 10 9

Beleving
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Barcelona: Etnia Tokyo: Dior
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Glossier LushLondon:
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It is (still) about 
experiences… 
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…but they need to be… 

emotive & engaging,
co-creative & immersive, 

elasticising & bounderyless



October 16 - 18, 2013

Pacifico Yokohama -Yokohama, Japan

www.sil-ledjapan.com

Technology 
is here to 
Serve.
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Burberry Londen
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The best 
technology is the 
one you do not see

“
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Future retail

Dark stores

Technology

Flagship stores

Walk out technology
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Technology is the 
answer,
but what was the 
question again?

(Cedric Price)

“



Prof. dr. Katelijn Quartier

katelijn.quartier@uhasselt.be

www.retaildesignlab.be
Facebook / Instagram / LinkedIn

Thank you!

mailto:katelijn.quartier@uhasselt.be?subject=
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